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1. INITIATION

To initiate any of Bill Payments, below are steps to follow:

Log into JTR Connect

Log into JTR Connect by this lnk

https://banking.jtrustroyal.com/ and then
wacomee J TR CONNect another popped up of login screens as
below for you to fill in:

1. Enter “Corporate ID"

7 ~ 2. Enter "User ID"
‘.) Enter your corporate ID using standard keyboard . " "
\ "> ) 3. Then click “Next

@ Enter your user ID using standard keyboard

Forgot Password ? ‘
Xt

Welcome to JTR CC’n nect

Enter your corporate |D using standard keyboard

Enter your user ID using standard keyboard

@ Password

Forgot Password ?

. Fill in Password
Next j . Click “Next"

Enter OTP that is sent to your mobile
number/ JTR Authenticator Application
Click "Verify” to proceed further or else
click "Cancel” to go back to above
screens

Welcome to JTR Connect

Enter OTP sent to mobile number/ JTRB Authenticator Application al

Enter Valid Authentication details within : 30 secs



https://banking.jtrustroyal.com/
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1.2. Real Time Billers (EDC, NSSF, GDCE and Solid Waste)

Click on "Payment”
(Y Trust Royal Bai ’ Click on ”IrTitiate"
. Click on "Bill Payment”
Account Sg £s Information Report ~ ACCOUNT STATE . |nput "Debit Account Number" or CliCk
{3 Data Maintenance v [ll () Pending Activities search " /"
Payments  » 5. Click "New”
SLLlE . Select "Biller Category” to choose your
biller types.
e Utilities
e Public Service
. Select "Biller Name"
e Electricite Du Cambodge (EDC)
o nsomATON e National Social Security Fund (NSSF)
e Enterprise for Managing Municipal
Solid Waste in Phnom Penh
General Department of Customs
and Excise of Cambodia (GDCE)
Input Customer ID or VAT Number or
Invoice Number or Advice Number or
Enterprise ID
Click "Yes" if you want to add new bill
payment to existing biller or else click
@ recmasron “No” then move to next step
— 10. Tick on “Deal Rate Applicable” box if
e S you wish to apply special rate

Total of Debit Amount :

Payroll Servi
Bill Paymentbi Standing Instructions  Instruments  Bill Payment

Draft Payment b |, Reference Initiation Date ~ Value Date i

QB 5459411045112357 11-04-2025 11-04-2025 4

“CURRENCY RATES ARE INDICATIVE

11. Input Deal Reference (Note for deal rate

[ﬁ enquiry, please call +855 23 999 910 or

REMARKS ema” tO KH_
MarketsAllStaff@jtrustroyal.com)

12. Input remarks (If applicable)
a 13. Click "Submit”
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Review and Confirmation - General Department of Customs and Excise

INITIATED DATE
01-04-2025 13:42:23

[«) DEBIT INFORMATION

DEBIT ACCOUNT NUMBER
4828281

AVAILABLE BALANCE
53,285.63 USD at 01-04-2025 {3:42:23

[« BILLER INFORMATION
BILLER CATEGORY
Public Service

ADVICE NUMBER
250211208736

INITIATED BY

Saroeunt reth

DEBIT ACCOUNT NAME
SXHHHAKN XKKKKKK

BANK NAME
J TRUST ROYAL BANK

BILLER NAME

General Department of Customs and Excise

DO YOU WANT TO ADD NEW BILLER TO THE EXISTING
USER?

No

(=) PAYMENT INFORMATION

PAYMENT AMOUNT*  KHR 135,000

DEBIT AMQUNT

PAYMENT DATE
01-04-2025

DEAL RATE APPLICABLE
Yes

REMARKS
uluxza

Summary

Feo:
Rate:

Total of Payment Amount :

Total of Debit Amount :

CURRENCY
usD

usDo
USD 1= KHR 4,417
KHR 135,000
USD 3279

“CURRENCY RATES ARE INDICATIVE

DEAL REFERENCE
20231002932

Transaction Summary

|«| TRANSACTION REQUEST INFORMATION

TRANSACTION REF NO

‘CONSUMER ID

TOTAL OF PAYMENT AMOUNT

TOTAL OF DEBIT AMOUNT

BILLER NAME

5456101045134223

01-04-2025 13:43:17

250211293736

KHR 135,000

uspD 3279

Ready for Authorization

‘General Department of Customs and Excise

ulux24

14. Click "Confirm”
15. Click “Close”
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1.3. Offline Biller (GDT and PPWSA)

. Click on "Payment”
(Y J Trust Royal Bai ’ Click on ”IrTitiate"
. Click on "Bill Payment”

Account Sg £s Information Report ~ ACCOUNT STATE . |nput "Debit Account Number" or C“Ck

{3 Data Maintenance v [ll () Pending Activities search " /"
Payments  » 5. Click "New”
Bulk File Upload . Select "Biller Category” to choose your

biller types

e General Department of Taxation or

o Utilities (PPWSA)

. Select "Biller Name"

 Select type of TAX payment or

B oeam neomianon e Phnom Penh Water Supply Authority
Input VAT Number or Invoice Number

. Click "Yes" if you want to add new bill
payment to existing biller or else click
“No” then move to next step

10. Enter either “Payment Amount” or
“Debit Amount”

11. Tick on “Deal Rate Applicable” box if
you wish to apply special rate

AT IFomMATON 12. Input Deal Reference (Note for deal rate

: enquiry, please call +855 23 999 910 or
DEBIT AMOUNT usp = Total o Payment Amount email tO KH_

Total of Debit Amount :

Payroll Servi
Bill Paymentbi Standing Instructions  Instruments  Bill Payment

Draft Payment b |, Reference Initiation Date ~ Value Date i

QB 5459411045112357 11-04-2025 11-04-2025 4

“CURRENCY RATES ARE INDICATIVE

MarketsAllStaff@jtrustroyal.com )

ﬁ 13. Input remarks (If applicable)
? 14. Click “Submit”
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Review and Confirmation - GDT LARGE TAXPAYER ALL KIND OF TAXES 3771301
[=| DEBIT ADVICE
TRANSACTION REFERENCE NUMBER TRANSACTION STATUS

5452425045105523 Pending Confirmation

INTIATED DATE NITIATED BY
25-04-2025 10:53:24 Sophesrum Rum

|| DEBIT INFORMATION

DEBIT ACCOUNT HUMBER DEBIT ACCOUNT NAME CURRENGY
amweste FI0OGO0 00000 ush

AVAILABLE BALANGE BANK NAME
T15.173.66 USD at 25-04-2025 10:53:20 JTRUST ROYAL BANK

| BILLER INFORMATION
BILLER CATEGORY BILLER NAME

General Department of Taxstion GOT LARGE TAXPAYER ALL KIND OF TAXES 377301

DO YOU WANT TO ADD NEW BILLER TO THE EXISTING
user?

Ne

=] PAYMENT INFORMATION
PAYMENTAMOUNT-  KHR ]

Fees usbo

Rate USD 1= KHR 4180
Totsl of Payment Amount : KHR 10,000

Totsl of Debit Amount : usD 233

DEBIT AMAUNT

PAYMENT DATE CURRENGCY RATES ARE INDICATIVE
25-04-2025
DEAL RATE APPLICABLE DEAL REFERENCE

REMARKS
Test

15. Click "Confirm”
S 16. Click "Close”

Transaction Summary

TRANSACTION REQUEST INFORMATION

TRANSACTION REF NO 5452425045105323

25-04-2025 10:56:09

‘CONSUMER/VAT NUMBER 1234567

TOTAL OF PAYMENT AMOUNT KHR 10,000

TOTAL OF DEBIT AMOUNT uUsbDz.39

Ready for Authorization

BILLER NAME GDT LARGE TAXPAYER ALL KIND OF
TAXES 3771301

Test
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2. AUTHORIZATION

To authorize any of bill payments below steps to
Y J Trust Royal Bg follow:

Account Services Information Report  + 1. Log into JTR Connect by following steps #1.1
(Page 3)

Eﬁ'lniﬁate v {‘.i Data Maintenance o Pending Activities . Click ”Payments"

Click "Pending Activities”

Payments  Bulk Uploads

. Tick in any boxes of transaction(s) """ that you
need to authorize

. Click "Authorize

Pending Authorization  Saved As Drafts  Rejected Transactions
Transacy —_—
7] Transaction Referance Transaction Type Created By Transaction Initiation da... Status

5455717062114545 Bill Payment 17-06-2022 11:45:47 Ready for Autharization
Fila Upload

% Benaeficiaries

L oo
Beneficiary
Upload

¥l sassr7oe2ias2 Domestic Fund Transfer 17-06-2022 11:45:15 Ready for Authorization

=)

5454417062114429 Transtar Within Bank 7-06-2022 11:44:32 Resdy for Authorization

=

5453817062114405 Own Account Transfer 7-06-2022 11:44:07 Ready for Autharization
54527T7062110157 Transfer Within Bank T-06-2022 102100 Ready for Autharization
54501T7D62110125 Transtar Within Bank 7-06-2022 11:01:28 Ready for Autharization
5455614062002200 Domestic Fund Transfer 14-06-202208:22:02  Ready for Autharization
5456213062124930 Qv Account Transfer 13-06-2022 14:48:32 Ready for Autharization

5457T03062181930 Qwen Account Transfer 03-06-2022 18:20:36  Ready for Authorization

OooOoOoDono

5455203062100415 Transfer Within Bank 03-06-202210:04:18  Ready for Authorization

5454603062100227 Owin Accoun Transfar S 03-06-2022 10:03:30___ Readv for Autharization
Disclaimer:The highlighted transactions are duplicate.

o

Transaction Pre-Confirmation

‘ Transaction Pre-Confirmation

Transaction Reference « Product Sub Product

5453817062114405 Payment Bill Payment

I Transaction Pre-Confirmation
1 i S

5453817062114405 Payment Bill Payment

6. Input OTP that is sent to your mobile number/
JTRB Authenticator Application

’ . 7. Click "Authorize”
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Confirmation Window

Transaction Reference Status

5455717062114545 Transaction submitted Successfully. Refer Transaction summary page for processing status.

8. Click “Close”

To check the transaction history or print advice of Bill
Payment below steps to follow:

Uplosds

ssemwmEE| || 1. Log into JTR Connect by following steps #1.1

Y Stoncing Instructions  Instrumants | Bil

N TR T T = == (Page 3)
. Click "Payments”
. Click "Payments”
. Click "Bill Payment”

. Double click any transaction or click “ |/
@pearmaovice . Click “Transaction Details"” to print the advice as

TRANSACTION REFERENCE NUMBER TRANSACTION STATUS TRANSACTION VERSION

Paym Susseacl ’ PDF or click "Close” back to transaction summary
MAKER DATE INITIATED BY screen

23-09-2022 13:22:44. SKXXKXKKX RXXKXKKX

AUTHORIZER NAME AUTHORIZATION DATE/TIME
SXXXXKHX RN 23.00-2022 13:22:14

[« DEBIT INFORMATION

DEBIT ACCOUNT NUMBER CURRENCY COUNTRY
4180737 usD CAMBODIA

ACCOUNT NAME ACCOUNT TYPE ACCOUNT NICKNAME
PXXXXXXXKXXXXXX Current -

BANK NAME BRANCH NAME
J TRUST ROYAL BANK Head Office

AVAILABLE BALAN HOLD AMOUNT

Transaction Details

Should you have any clarification or further assistance, please contact us (+855) 23 999 255
during office hour or e-mail us at BusinessService@jtrustroyal.com.

Working hour: Monday - Friday (8:00am - 5:00pm), except Weekend & Public Holiday.
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