
JTR Pay Application Form

REGISTRATION PROCESS

Phone Number:

Email: Mobile Number:

Phone Number:

Email: Mobile Number:

Phone Number:

Email: Mobile Number:

Phone Number:

Email: Mobile Number:

JTR Whitelisting Configuration:

Please acknowledge below:

Phone number or email to receive OTP (For first set up 

KHQR Telegram Group Notification)

Store Name (if any) Max 25 characters (Store name will appear 

for Telegram notifications only)

First Name: Last Name:

First Name: Last Name:

Step 1 Step 2 Step 3

Complete JTR Pay Application Form Submit the completed form to your JTRB 

Representatives.

You will work with JTRB Representatives for 

scoping, connectivity & configuration, and 

testing approach

First Name: Last Name:

First Name: Last Name:

Page 1 of 2

Request Type

V1.0 June 2024

Whitelisting

Registered Company Name* Country of incorporation*

Business Contact Person(s)*  This person is authorized to receive communication and to communicate your company  s information to us.

Technical Contact Person(s)* This person is authorized to communicate and to work end-to-end connectivity, configuration, and testing with Bank.

**Noted: Multiple store names can be requested under one account number.

Account Number*

 

B. JTR PAY REQUEST DETAIL & TELEGRAM GROUP NOTIFICATION

A. CONNECTION CHANNEL

Company Details*

Group name of company

Customers must complete the appendix Whitelisting Configuration details for both Test (User Acceptance Testing) and Live (Production and DR, if applicable)

environments to enable the service.

Customers are responsible for the client-side whitelisting connection setup.

JTRB will provide IP addresses and DNS for whitelisting, and credentials for the connection.

The customers shall always use the dynamic QR Code to collect monies, failure to do so will result in the absence of detailed notifications for payment 

reconciliation.

1.

2.

3.

4.

J Trust Royal Bank Plc.



JTR Pay Application Form

BANK USE ONLY

Signature Signature Signature Verified

We hereby confirm that the client has correctly executed this form and his/her identity has been verified as per Identification requirements or the Company Board 

Resolution details supplied in support of this documentation.
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Name*

Position

Date*

Name*

Position

Date*

Name*

Position

Date*

Name*

Position

Date*

C. DOCUMENTS AND YOUR AGREEMENT

We acknowledge and agree that our request is subject to JTRB General Banking Terms and Conditions and any other applicable Agreement as defined in the Terms

and Conditions as set out below.

Signature*  Signature*  Company Stamp

J Trust Royal Bank Plc.

CUSTOMER AGREEMENT DOCUMENTS

When you sign this application form, you agree to be bound by the Terms and Conditions as set out below and any supplemental terms and conditions applicable to  this 

product or service.

TERM AND CONDITIONS

In this application: Customer Agreement means the terms and conditions in this application and any agreement referred to in the Customer Agreement section of this 

application.

In case of termination of JTR PAY, it will be subject to 30 days advanced notice to the bank. All fees applicable within the 30 days shall be charged and non-refundable.

The customer agrees to pay JTRB all fees, government charges (including, without limitation, goods and services tax (if applicable) and other charges

applicable to use of the Service. The customer authorizes JTRB to debit such fees and charges to its account(s) nominated in this application.

By submitting this application form, I am aware of the risks that may happen from the change of display name on KHQR rather than using my account name. I shall be  solely

liable for any risks or losses incurs from change of display name and any change of information set out above without notifying the JTRB.

In the event of theft or falsification of my KHQR by other persons, I hereby agree to indemnify and hold harmless JTRB against any and all claims, demand, loss or  liability in

connection to the theft or falsification of my KHQR.

JTRB is not responsible for any loss incurs from my telegram group management where I can add or remove any user in the group to review my company account 

transactions.

2.

3.

4.

5.

6.

1.



JTRB End Test/UAT Production Notes

Merchant API Base URL
https://api.merchant.uat.

jtrustroyal.com/v1/merchant

https://api.merchant.

jtrustroyal.com/v1/merchants
Base for transaction methods

Auth API Base URL
https://pub-auth.uat.jtrustroyal

.com/v1

https://pub-auth.jtrustroyal

.com/v1
Base for public keys

Auth API Login URL
https://pub-auth.uat.jtrustroyal

.com/v1/merchantservice/login

https://pub-auth.jtrustroyal

.com/v1/merchantservice/login
Login URL

Callback API IP Range 13.215.78.68/32 13.251.138.139
Whitelist access to the 

application server

Customer End Test/UAT Production Notes

Callback API Hostname

Callback API Port Note connection must use SSL

Callback API IP Addresses or CIDR Ranges 

(optional - please provide if possible)

Server API IP Addresses or CIDR Ranges
Only the listed addresses will 

be allowed to connect.

Appendix Whitelisting Configuration Details
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