
J Trust Royal Bank account
on Bakong App

Customer’s phone number for J Trust Royal Mobile app and Bakong app must be the same

Bakong Wallet must be FULL KYC: 
Select J Trust Royal Bank as a partner bank

Must have account(s) with J Trust Royal Bank

Upload NID and do biometric on Bakong App

Notes:

Click “Add Account” Search and select
“J Trust Royal Bank”

Bank Account Verification
Username = Customer’s CIF
Password =  DDMmmYYYY 

(Date of Birth, e.g. 01Jan2000)

Input OTP which send to
registered phone number

Input customer account Account link successfully

How to Link
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17 234 765



J Trust Royal Bank account
to Bakong Wallet

Click on any linked account Click “Transfer to Bakong Wallet” Fill in amount and description
(optional) then Next

Input OTPVerify information
then Confirm

Confirm with
password or biometric 

Transaction is in being transferred
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How to Transfer
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Sambath Sok

Vathana Rithy  31223214

855 89 454 700

Sambath Sok

Pizza

+855 17 234 765


